
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

C O L C H E S T E R  I N F O R M A T I O N  T E C H N O L O G Y  D E P A R T M E N T  

We have many users frustrated because their 
internet access is slow.  Sometimes we find 
out that it is Google Chrome that is being 
slow.  Google Chrome uses a lot of your 
computer memory.  The more memory we 
give the computer the more Chrome will use.  
 
Chrome opens every tab in its own memory 
space to speed up your browsing.  However, if 
you open many tabs, and you have other 
applications open on your computer, like Word 
or Excel, you may run low on memory, and in 
turn your computer will be slow.  If you want to 
see how much memory your Chrome is using 
you can hit Shift – ESC together and a window 
will pop up.  You will see the different tabs you 
have open and the amount of memory you are 
using.  You can highlight the ones you no 
longer need and click end task.  

 
 
Chrome also have automatic updates which 
happen whenever Google has an update.  
When updates happen, it will slow down your 
computer. Updates happen behind the scenes 
so you do not see them.  If you want to see if 
Google is doing an update, click the three dots 
in the top right hand of Chrome, go to settings 
and the “About”.  If your Chrome browser is up 
to date, the image below will appear. 

 

If your Chrome browser needs to be 

updated, you will see the system 

checking for updates and then it will 

reach out and do the update.  You 

should let Chrome complete the update. 

 
If you are typing an email in Gmail and the 
words are not showing up as you type, then 
it is more than likely an issue with Google or 
your computer memory, not the internet. 
 
Here are some tips from Google on how 
you can reserve and clear up memory to 
speed up Google Chrome. 

 Limit the number of tabs that you 
open in Chrome.  

 Clear your cache and cookies 
https://support.google.com/account
s/answer/32050?hl=en 

 Turn off extensions you are not 
using 

 https://support.google.com/chrome/
answer/6152583?hl=en 

 Reset your browser settings 
https://support.google.com/chrome/
answer/3296214 

 
Remember if you are accessing resources 
on the HUB, Internet Explorer or Microsoft 
EDGE will work better for you than Chrome. 
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Have you wondered why you see all those wireless networks on your computer?  Are you 

confused about which one you should be connecting to?  What is CSD, CSDX, Chromebook, 

CSDPublic and which one should you connect to? 

Over the course of the last month, we have made some changes to the wireless access.  We had 

found many cell phones and personal devices on our CSD network that should not have been on 

the network. We removed those devices from the network.  This included student and staff cell 

phones and computers.  All cell phones and personal owned computers which are not covered 

under the BYOD contract should connect to the public side wireless. What is the BYOD contract?  

Review here: http://www.csdvt.org/district/departments/technology/docs/CSDBYODPolicy.pdf 

We also increased the bandwidth to the Public side wireless.  This network should function 

smoothly for anyone that connects to it.  This is the network you should use for your personal 

devices, such as cell phones.  You will have access to all external resources with this wireless, 

but you will not have access to internal resources, such as your shared files.  If you have a 

problem with the public wireless network, please submit a ticket.  In the ticket indicate that you are 

connecting to the Public wireless. 

As we mentioned previously, we are also phasing out the CSD private network.  This network was 

not very secure and required only a password to connect.  The password was manually entered 

by IT on all devices when the device was setup.  There was no easy way to change the password 

because we would have needed to touch each device.  The password was compromised, 

meaning that students and staff found out what it was, so we needed to change the way we setup 

security on our private side wireless. 

We have deployed a certificate, which is automatically installed on every district laptop. The 

certificate basically tells our system that the computer is authorized to connect to our wireless 

network. This is a secure way to setup our private wireless network eliminating the issues with 

passwords. The new private network is “CSDX”.  If you have a district laptop, it should be 

connecting to this private wireless.   

All Chromebooks are being managed by our Google Domain and Chromebooks should 

automatically connect to the wireless network called Chromebook.  If you have a Chromebook, 

please make sure you are connecting to this network. 

We are currently working on installing the wireless certificate on iPads.  One of the technicians 

will be around to update your iPads and install the certificate.  When this happens the iPads will 

automatically connect to the CSDX network.  Once this process has completed we will send an 

email to let you know. 

We will be removing the CSD network as soon as we have all the devices on the secured 

wireless. 

Wireless Access in the District 

 

 

 

 

http://www.csdvt.org/district/departments/technology/docs/CSDBYODPolicy.pdf
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As we get ready to deploy new iPads to 

classrooms, we wanted to share some information 

on how to best manage your iPads.  

Most iPads are enrolled in our Mobile Device 

Manager.  If they are not enrolled, they will be 

soon. This program allows us to remotely push 

apps, paid and free to your iPads.  This can 

happen anytime, as long as your iPad is turned on 

and charged.  If you have a free or paid app that 

you would like on your iPad, you should submit a 

Helpdesk ticket with the iPad numbers and the 

name of the app.   

You can download free apps to the iPad yourself, 

however, if we push the apps for you through our 

Mobile Device Manager, when an iPad is replaced 

then any apps, free or paid that we have pushed to 

your iPads will automatically show up on your new 

iPads.  This can be a real time saver for you! 

iPads Apps – Free and Paid 

In addition, if you currently have apps on your 

iPads that you do not need, you should submit a 

ticket and request those apps be removed.  This 

way those apps are not trying to update using 

your resources. 

Always make sure your iPads are plugged in 

and charged.  This will allow the iPad to 

complete updates to the apps and IOS.  The 

updates will not be pushed if the iPad is not 75% 

charged.  We have a lot of iPads that are waiting 

to push updates out, please make sure your 

iPads are plugged in and charged. 

If you find that you no longer need your iPad, 

please return it to the IT department at CHS or 

send us an email.  

 

PowerTeacher Pro – What’s New? 

 

After the initial rollout of PowerTeacher Pro at 

the start of the school year, a couple of updates 

have been installed. The most recent update 

(version 10.0.4) brought with it some key fixes 

and features teachers have been seeking.  

One of most requested improvements was the 

amount of extra spacing on the rows of the 

gradebook. The extra spacing required 

teachers to do a lot of scrolling, as very few 

students appeared on the screen at one time. 

The new compact view of the gradebook 

allows teachers to see twice as many students 

in the same amount of screen space.  

Looking for the larger gradebook size from 

earlier in the school year? You can switch back 

to the larger view by clicking on your profile 

icon in the top-right corner, then clicking Enable 

Accessibility View.  

The issue of the last student disappearing, 

particularly when using Google Chrome, has 

been resolved with the November update. 

Teachers should be able to use their preferred 

browser, and no longer need to zoom way out 

in order to see the last student. 

There was also a known issue with 

assignments where assignments that were set 

to not publish were being shown in the 

Parent/Student mobile app. The issue has now 

been resolved.  

PowerSchool typically releases a major update 

twice a year. The next major update should 

be released in late December or early 

January. We will pass along information about 

upcoming fixes and new features as they 

become available from the PowerSchool team. 

Interested in having access to additional 

PowerSchool information, discussion forums, 

training materials, or submitting enhancement 

requests? Request a PowerSource account by 

submitting an IT Help Desk ticket.  
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Websites – What’s New? Where Can I Find…? 

 

Mobile Friendly 

 

 

 

The Colchester School District websites have 

a new look and feel. We have now rolled out 

new websites for all schools in the district, as 

well as the overall district site. 

We have tried to maintain a universal look and 

feel across all sites. The goal was to make 

navigation for students, parents, and staff 

consistent, especially for those that regularly 

look for information from multiple schools.  

Having trouble finding something on the 

website? We recently added a new search 

feature to the top navigation of all sites. You 

will find a small blue square with a magnifying 

glass to the right of the Schools dropdown. 

Click the magnifying glass and search.  

For example, search for District Forms. On the 

search results page, scroll down past the “Ads 

by Google” section and you will see the first 

entry is the location of the District Forms with a 

link to take you directly to them. 

Looking for a district department? A list of 

department links can be found from the 

Resources link on the district site. There 

you will also find other helpful links for 

employees. 

Do you have a blog, Instagram, Twitter 

feed, or website? Would you like it linked to 

your name in the staff directory? If so, 

create an IT Help Desk ticket requesting 

the link(s) be added to your profile. Please 

remember to include the link!  

What’s new? We recently added a new 

Superintendent page. There you will find a 

welcome letter, numerous TED Talks, links 

to various social media options to stay 

informed with district news and events. 

We are continuing to fine tune the site. If 

you find an error or a broken link, please 

submit an IT Help Desk ticket to let us 

know the page and the error/issue. 

                         

New Helpdesk Employee! 

 

 
the next couple of months he will visit each 

school.  

Please have patience when you call in with 

issues, Scott is new to CSD and it will take 

some time for him to acclimate to how the 

district functions. 

We are excited to have Scott as part as our 

technology.   

 

The Helpdesk has a new face!  Please 

welcome aboard Scott DeMeo.  Scott is 

originally from New Hampshire, but 

came to us from sunny Austin, Texas.   

Scott has experience working with 

students and teachers as he worked at 

the Del Valle High School in Austin as a 

Technology Specialist.  

Scott’s primary job is to run the 

Helpdesk, however over the course of 
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Copiers and Address books 

 

 

 

We made some changes to the way the address 

books on the copiers work.  In the past, all 

copiers were manually updated by the 

Technology department.  Every time a new 

employee came on board or left, we had to log 

into every copier and add or remove the staff 

member.  With over 20 copiers in the district, 

this was time consuming and inefficient.  

We have mapped all the copiers to our network 

address book, which is called Active Directory.  

This is where all your account information for 

the network is stored.  This means anytime we 

create a user or remove a user, the address 

book on all copiers gets updated right away.  

This happens in less than a minute, where in the 

past updating the copier for one user could take 

as long as a half hour to an hour. 

If you are not aware of the new way to copier 

and scan, you can review the FAQ here: 

http://www.csdvt.org/district/departments/techno

logy/tech-faq.php .  If you have questions about 

Google Cloud printing, you can also find the 

answer at the above link. 

We are still working out some issues with the 

new address books.  Sometimes when you go 

to the LDAP Server button to search for an 

address, it says the server is unavailable.  We 

are working on this issue and hope to have it 

resolved soon.  You can always manually enter 

the address that you want to send to and it will 

work.  

 

 

 

Content Filtering 

 

 

Recently the content filtering system at CSD was 

updated. The update was designed to unify 

configuration of the filtering system with the 

firewalls configuration. One aspect of the update 

was merging a feature called “Application 

Control” with the content filtering logic. This 

added several thousand application signatures to 

the systems scope.  

The conversion was performed automatically 

during the update process and provided a close 

match to the prior configuration, however the 

inclusion of Application Control has required 

some additional manipulation to match the prior 

policy settings. 

As noted in the article on page 2 the presence of 

unauthorized user devices on the CSD network 

necessitated a change to conserve address 

space for authorized devices and to manage 

bandwidth use. As BYOD devices are being on-

boarded, we are expanding the address space in 

the wireless network to meet that need. This also 

provides an opportunity to assign unique 

contiguous blocks of addresses to each schools 

wireless network mirroring the content policy 

settings.  

 

 

 

 

http://www.csdvt.org/district/departments/technology/tech-faq.php
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If there is no sound from headphones that are plugged into your Chromebook but there is sound when 

there are no headphones plugged in see below.  

               1. Click on this little bar in the bottom right-side corner of your screen 

 
2. Click the small arrow next to the volume controls (in the orange box below) 

 
3. If your screen looks like the image below with the checkmark next to “Speaker” while you 

have headphones plugged in, then this is your problem.  

 
4. Simply click the word “Headphone” and make sure the checkmark is now next to the 

“Headphone” option.  

 

If you do not have any sound at all or there is something stuck in the headphone jack then simply submit 

a helpdesk ticket at http://helpdesk.csdvt.org/portal and someone will be able to further assist you.  

 

 

 

 

Tech Tip: Issues with your Chromebook Sound? 
 
 

http://helpdesk.csdvt.org/portal

